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About: Ready to Work

Ready to Work is a San Antonio workforce development program funded by a 1/8-cent sales 
and use tax collected through December 2025. The $200M program offers unemployed, 
underemployed, and under-represented residents the following benefits:

•	 Tuition for industry-recognized certifications or specialized training, associate and bachelor’s 
degrees aligned with targeted occupations in high-demand, well-paid careers;

•	 Wraparound support services and emergency assistance to ensure training completion; and
•	 Job placement and retention services.

Ready to Work is open to thousands of San Antonio residents who are at least 18 years old; 
permitted to work in the US; willing to take assessments; committed to completing the program; 
and whose household annual income is less than 250% of the federal poverty guidelines  
(i.e., $36,450 for an individual, or $75,000 for a household of four as of January 2023).

Introduction to the Catalog

This Ready to Work Approved Training Catalog is organized by industry to allow for alignment 
with high-demand, well-paid jobs. Program information lists training and education courses 
that are approved for tuition assistance through the Ready to Work program. These approved 
courses are aligned with targeted occupations as determined by the Workforce Solutions Alamo 
2021-2024 Local Plan and by the Ready to Work Advisory Board. We encourage residents, training 
providers, workforce and community organizations, and employers to review and to provide 
continuous feedback. Not all courses will be open and available to all participants. Funding caps 
per participant for training include: 

• �Certificate Program, i.e., training resulting in industry-recognized credentials or specialized 
training courses: One-time cap of $5,000.00 per Participant 

• �Associate Degree Program: Annual cap of $2,200.00 per Participant; Individual Participant cap of 
$6,600.00 

• ��Bachelor’s Degree Program: Available for participants that have already earned at least 
30 college credits at the time of intake; Annual cap of $4,100.00 per participant; Individual 
Participant cap of $12,300.00 

• �Ready to Work supports the AlamoPROMISE program, which provides last-dollar funding for 
graduates from 47 local high schools. Please talk to your intake counselor for details. 

•� �Approved expenses include costs directly tied to approved course and program completion. 
This includes tuition and fees, and required school supplies and work supplies, such as laptops, 
books, testing fees, uniforms, background checks, drug tests, vaccinations, tutoring, review 
course (one), and certification and licensing fees. 

• �Tuition funding for Associate or Bachelor’s Degree Programs is not available for individuals that 
have already earned a Bachelor’s Degree. 
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Who Can List a Course or Program in the Catalog?

Public and private universities, colleges, community colleges, proprietary schools, non-profits, 
USDOL-registered apprenticeships, corporate training centers, adult education programs, school 
districts, and education service centers that are operating legally in the San Antonio Metropolitan 
Statistical Area (MSA) may apply to have courses and programs listed in the Catalog. An 
approved training provider must have all applicable licenses, be willing to complete the annual 
Ready to Work Training Application, and able to update the Program/Course spreadsheet 
quarterly. Please contact rtw.trainer@sanantonio.gov for more information.
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Approved Training Providers in Alpha Order

1.	 100 Black Men of San Antonio, Inc. 
2.	 ABC South Texas
3.	 ACD Continuing Education 
4.	 ACD Northeast Lakeview College 
5.	 ACD Northwest Vista College 
6.	 ACD Palo Alto College 
7.	 ACD San Antonio College 
8.	 ACD St. Philips College 
9.	 ACI Learning  
10.	 Alamo Truck Driver Training 
11.	 Cavalry Training  
12.	 Codeup, LLC 
13.	 Coding Dojo
14.	 College of Biomedical Equipment 

Technology 
15.	 Concorde Career College 
16.	 Cybur, Inc. 
17.	 Dental Assisting School of San Antonio 

North 
18.	 Dynamic Advancement, LLC 
19.	 edOpp Solutions, LLC 
20.	 Education Service Center, Region 20 
21.	 Family Service Association of  

San Antonio, Inc. 
22.	 Galen College of Nursing 
23.	 Goodwill Industries of San Antonio/Good 

Careers Academy 
24.	 Hallmark University 
25.	 I.C.C.S Academy 
26.	 Independent Electrical Contractors - San 

Antonio Chapter
27.	 Lamson Institute 
28.	 Lone Star Construction Trades Training 
29.	 MedCerts 
30.	 My All Things Educational, LLC 
31.	 National Education Foundation 
32.	 New Apprenticeship, Inc. 

33.	 OHP Living Heritage Trades Academy 
34.	 Operation Total Leadership 
35.	 Partners In Progress/SA Trainers
36.	 Plumbing-Heating-Cooling Contractors/

PHHC 
37.	 QuickStart Learning, Inc./QS Academy, Inc. 
38.	 Restore Education 
39.	 Roadmaster Drivers School of San Antonio, 

Inc./Roadmaster  
40.	 SAGE Truck Driving School LLC   
41.	 San Antonio Food Bank 
42.	 South Texas Vocational Institute SA 
43.	 Southern Careers Institute/SCI 
44.	 St. Mary’s University-San Antonio 
45.	 SUIT UP The World LLC/SUIT UP! 
46.	 Texas A&M University-San Antonio 
47.	 Texas State University 
48.	 Texas Tech University 
49.	 The College of Health Care Professions 
50.	 The Institute of Allied Healthcare
51.	 The National EMS Academy
52.	 Trutela Insurance, LLC
53.	 United Training Academy 
54.	 University of the Incarnate Word  
55.	 University of Texas at San Antonio/UTSA 
56.	 University of Texas Health San Antonio/

UTHSC 
57.	 U.S. Career Institute (USCI)/Weston 

Distance Learning, Inc.

Note: Only courses and programs offered 
by these providers and that are aligned to 
the Ready to Work Target Industries and 
Occupations are eligible for tuition assistance. 
New Training Providers and program offerings 
will be added quarterly.
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Target Occupations Aligned to Standard Occupational Classification (SOC)

 
Aerospace/Architecture/Construction/Manufacturing/Oil and Gas/Energy/Utilities/Trades

49-3011	 Aircraft Mechanics and Service Technicians
Aircraft Maintenance Technician (Aircraft Maintenance Tech), Aircraft Mechanic, 
Aircraft Restorer, Aircraft Technician, Airframe and Powerplant Mechanic (A and P 
Mechanic), Aviation Maintenance Technician (AMT), Aviation Mechanic, Helicopter 
Mechanic

49-3023	 Automotive Service Technicians and Mechanics
Automobile Mechanic (Auto Mechanic), Automotive Drivability Technician (Auto 
Drivability Tech), Automotive Mechanic (Auto Mechanic), Automotive Service 
Technician (Auto Service Tech), Heavy Line Technician, Lube Technician, Master 
Automotive Technician (Master Auto Tech), Mechanic, Quick Service Technician 
(Quick Service Tech), Service Technician (Service Tech)

49-3031	 Bus and Truck Mechanics and Diesel Engine Specialists
Bus Mechanic, Diesel Mechanic, Diesel Technician, Fleet Mechanic, General Repair 
Mechanic, Mechanic, Service Technician, Trailer Mechanic, Transit Mechanic, Truck 
Mechanic

47-2031	 Carpenters
Assembler, Bridge Carpenter, Bridge Repair Crew Person, Cabinet Maker, Carpenter, 
Concrete Carpenter, Construction Worker, Form Carpenter, Framer, Rough Carpenter

47-2111	 Electricians
Control Electrician, Electrician, Industrial Electrician, Inside Wireman, Maintenance 
Electrician, Mechanical Trades Specialist, Wireman

47-1011	 First-Line Supervisors of Construction Trades and Extraction Workers
Coal Mine Production Foreman, Construction Foreman, Construction Supervisor, 
Electrical Supervisor, Field Operations Supervisor, Field Supervisor, Insulation 
Foreman, Roustabout Field Supervisor, Sheet Metal Foreman, Site Superintendent

51-1011	 First-Line Supervisors of Production and Operating Workers
Assembly Supervisor, Line Supervisor, Manufacturing Associate, Manufacturing 
Supervisor, Molding Supervisor, Plant Supervisor, Production Manager, Production 
Operator, Production Supervisor, Quality Assurance Supervisor (QA Supervisor)

49-9021	 Heating, Air Conditioning, and Refrigeration Mechanics and Installers
A/C Tech (Air Conditioning Technician); HVAC Installer (Heating, Ventilation, Air 
Conditioning Installer); HVAC Mechanic (Heating, Ventilation, Air Conditioning 
Mechanic); HVAC Specialist (Heating, Ventilation, and Air Conditioning Specialist); 
Refrigeration Mechanic; Refrigeration Operator; Refrigeration Technician 
(Refrigeration Tech); Service Technician (Service Tech); Systems Mechanic; 
Transportation Refrigeration Technician (Transportation Refrigeration Tech)
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17-2112	 Industrial Engineers
Continuous Improvement Engineer, Engineer, Facilities Engineer, Industrial Engineer, 
Operations Engineer, Plant Engineer, Process Engineer, Project Engineer, Quality 
Engineer, Research and Development Engineer (R and D Engineer)

17-3026	 Industrial Engineering Technologists and Technicians
Business Process Analyst, Engineering Technician, Industrial Engineering Analyst, 
Industrial Engineering Technician, Manufacturing Coordinator, Manufacturing 
Technology Analyst, Quality Control Engineering Technician (QC Engineering 
Technician), Quality Management Coordinator, Quality Technician, Service 
Technician

49-9041	 Industrial Machinery Mechanics
Industrial Machinery Mechanic, Industrial Mechanic, Loom Fixer, Loom Technician, 
Machine Adjuster, Machine Mechanic, Maintenance Technician, Mechanic, 
Overhauler, Sewing Machine Mechanic

51-4041	 Machinists
CNC Machinist (Computer Numeric Controlled Machinist), CNC Machinist (Computer 
Numerically Controlled Machinist), Gear Machinist, Machine Repair Person, Machinist, 
Maintenance Machinist, Manual Lathe Machinist, Production Machinist, Tool Room 
Machinist

47-2073	 Operating Engineers and Other Construction Equipment Operators
Back Hoe Operator, Engineering Equipment Operator, Equipment Operator (EO), 
Forklift Operator, Heavy Equipment Operator, Hot Mix Asphalt Operator, Machine 
Operator, Motor Grader Operator, Operating Engineer, Track Hoe Operator

47-2152	 Plumbers, Pipefitters, and Steamfitters
Drain Technician, Fire Sprinkler Service Technician, Pipe Fitter, Pipe Welder, Pipefitter, 
Plumber, Residential Plumber, Service Plumber, Sprinkler Fitter, Steamfitter

43-5061	 Production, Planning, and Expediting Clerks
Materials Coordinator, Materials Planner, Planner, Production Assistant, Production 
Clerk, Production Controller, Production Planner, Production Scheduler, Scheduler

47-2181	 Roofers
Commercial Roofer, Industrial Roofer, Metal Roofing Mechanic, Residential Roofer, 
Roof Mechanic, Roof Service Technician, Roofer, Roofing Technician, Sheet Metal 
Roofer

41-4011	� Sales Representatives, Wholesale and Manufacturing, Technical and Scientific 
Products
Inside Sales Representative, Marketing Representative, Sales Representative

47-2211	 Sheet Metal Workers
Field Installer; HVAC Sheet Metal Installer (Heating, Ventilation, and Air Conditioning 
Sheet Metal Installer); Sheet Metal Fabricator; Sheet Metal Installer; Sheet Metal 
Layout Mechanic; Sheet Metal Mechanic; Sheet Metal Worker



APPROVED TRAINING CATALOG   |   7

47-2231	 Solar Photovoltaic Installers 
Photovoltaic Installer (PV Installer), PV Design Technician (Photovoltaic Design 
Technician), Solar Designer, Solar Installer, Solar Installer Technician, Solar 
Photovoltaic Installer (Solar PV Installer), Solar Technician

51-4121	 Welders, Cutters, Solderers, and Brazers
Aluminum Welder, Assembly Line Brazer, Brazer, Fabrication Welder, Fabricator, 
Maintenance Welder, Solderer, Sub Arc Operator, Welder, Wirer

Education/Professional Services/Other

15-2051	 Data Scientists and Business Intelligence Analyst
Business Intelligence Analyst, Business Intelligence Analyst, Competitive Intelligence 
Analyst, Data Analyst, Intelligence Analyst, Market Intelligence Analyst, Market 
Intelligence Consultant, Strategic Business and Technology Intelligence Consultant, 
Strategist, Clinical Data Managers,  Clinical Informatics Manager, Data Deliverables 
Manager, Data Management Manager

25-2021	 Elementary School Teachers, Except Special Education
Art Teacher, Classroom Teacher, Educator, Elementary Education Teacher, 
Elementary School Teacher, Elementary Teacher, Teacher

13-1071	 Human Resources Specialists
Corporate Recruiter, Employment Representative, HR Analyst (Human Resources 
Analyst), HR Coordinator (Human Resources Coordinator), HR Generalist (Human 
Resources Generalist), Human Resources Representative (HR Rep), Human Resources 
Specialist (HR Specialist), Personnel Analyst, Personnel Officer, Recruiter

13-1111	 Management Analysts
Administrative Analyst, Business Analyst, Employment Programs Analyst, 
Management Analyst, Management Consultant, Organizational Development 
Consultant, Program Management Analyst, Quality Control Analyst

13-1161	 Market Research Analysts and Marketing Specialists
Business Development Specialist, Communications Specialist, Demographic Analyst, 
Market Analyst, Market Research Analyst, Market Research Consultant, Market 
Research Specialist, Market Researcher

25-2022	 Middle School Teachers, Except Special and Career/Technical Education
English Teacher, Language Arts Teacher, Mathematics Teacher (Math Teacher), 
Middle School Teacher, Music Teacher, Physical Education Teacher (PE Teacher), 
Reading Teacher, Science Teacher, Social Studies Teacher, Teacher

23-2011​ 	 Paralegals and Legal Assistants
Certified Paralegal, Corporate Law Assistant, Law Associate, Legal Analyst, Legal 
Assistant, Litigation Paralegal, Paralegal, Paralegal Assistant, Paralegal Specialist, 
Real Estate Paralegal
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33-3051	 Police and Sheriff’s Patrol Officers
Deputy, Deputy Sheriff, Deputy Sheriff (Generalist)-Bailiff, Law Enforcement Officer, 
Patrol Officer, Peace Officer, Police Officer, Police Patrol Officer, Public Safety Officer, 
State Trooper

25-2031	 Secondary School Teachers
Art Teacher, English Teacher, High School Science Teacher, History Teacher, 
Mathematics Instructor (Math Instructor), Science Teacher, Secondary Teacher, 
Social Studies Teacher, Spanish Teacher, Teacher

25-2055	 Special Education Teachers, Kindergarten and Elementary​
Emotional Disabilities Teacher, Hearing Impaired Itinerant Teacher (HI Itinerant 
Teacher), Learning Support Teacher, Resource Program Teacher, Special Education 
Inclusion Teacher, Special Education Resource Teacher

25-2057	  Special Education Teachers, Middle School​
Exceptional Children Teacher (EC Teacher), Exceptional Student Education Teacher 
(ESE Teacher), Inclusion Teacher, Intervention Specialist, Learning Support Teacher, 
Middle School Special Education Teacher, Self-Contained Special Education Teacher, 
Special Education Resource Teacher, Teacher

25-2058	 Special Education Teachers, Secondary School​
Career and Transition Teacher, High School Special Education Teacher, Interrelated 
Special Education Teacher, Learning Disabilities Special Education Teacher (LD 
Special Education Teacher), Learning Support Teacher, Resource Teacher, Special 
Day Class Teacher (SDC Teacher), Special Education Resource Teacher, Special 
Education Teacher, Teacher

13-1151	 Training and Development Specialists
Computer Training Specialist, Corporate Trainer, E-Learning Developer, Job Training 
Specialist, Management Development Specialist, Technical Trainer, Trainer, Training 
Specialist

Finance/Insurance

13-2011	 Accountants and Auditors
Accountant, Accounting Officer, Audit Partner, Auditor, Certified Public Accountant 
(CPA), Cost Accountant, Financial Auditor, General Accountant, Internal Auditor, 
Revenue Tax Specialist

43-3031	 Bookkeeping, Accounting, and Auditing Clerks
Account Clerk, Accounting Assistant, Accounting Associate, Accounting Clerk, 
Accounting Specialist, Accounting Technician, Accounts Payable Clerk, Accounts 
Payable Specialist, Accounts Payables Clerk, Accounts Receivable Clerk	

13-1031	 Claims Adjusters, Examiners, and Investigators
Claim Representative, Claims Adjuster, Claims Analyst, Claims Examiner, Claims 
Representative, Claims Specialist, Corporate Claims Examiner, General Adjuster, 
Home Office Claim Specialist, Litigation Claim Representative
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43-4051	 Customer Service Representatives
Account Representative, Call Center Representative, Client Services Representative, 
Customer Care Representative (CCR), Customer Service Agent, Customer Service 
Representative (Customer Service Rep), Customer Service Specialist, Member 
Services Representative, Sales Facilitator

11-3031	 Financial Managers
Banking Center Manager (BCM), Branch Manager, Credit Administration Manager, 
Financial Center Manager, Regional Manager, Service Center Manager

13-2052	 Personal Finance Advisors
Certified Financial Planner (CFP), Financial Advisor, Financial Consultant, Financial 
Counselor, Financial Planner, Investment Advisor, Portfolio Manager, Wealth Advisor

41-3031	 Securities, Commodities, and Financial Services Sales Agents
Broker, Corporate Bond Trader, Financial Consultant, Financial Services 
Representative, Investment Advisor, Investment Representative, Investment 
Specialist, Investment Trader, Personal Banker, Stockbroker

Healthcare

29-2031	 Cardiovascular Technologists and Technicians
Cardiac Catheterization Laboratory Technologist, Cardiac Catheterization 
Technician, Cardiac Technician, Cardiology Technician, Cardiopulmonary 
Technician, Cardiovascular Technician, Cardiovascular Technologist (CVT), 
Electrocardiogram Technician (EKG Tech), Registered Cardiovascular Invasive 
Specialist (RCIS)

35-1011	 Chefs and Head Cooks
Banquet Chef, Certified Executive Chef (CEC), Chef, Cook, Executive Chef (Ex Chef), 
Executive Sous Chef, Head Cook, Kitchen Manager, Pastry Chef, Sous Chef 

31-9091	 Dental Assistants
Certified Dental Assistant (CDA), Certified Registered Dental Assistant, Dental 
Assistant (DA), Expanded Dental Assistant, Expanded Duty Dental Assistant (EDDA), 
Expanded Functions Dental Assistant (EFDA), Oral Surgery Assistant, Orthodontic 
Assistant (Ortho Assistant), Registered Dental Assistant (RDA), Surgical Dental 
Assistant

29-1292​	 Dental Hygienists​
Dental Hygienist, Hygienist, Licensed Dental Hygienist, Pediatric Dental Hygienist, 
Registered Dental Hygienist (RDH)

29-2032	 Diagnostic Medical Sonographers
Cardiac Sonographer, Diagnostic Medical Sonographer, Medical Sonographer, 
Registered Diagnostic Medical Sonographer (RDMS), Sonographer, Staff Sonographer, 
Ultrasonographer, Ultrasound Technician (Ultrasound Tech), Ultrasound Technologist 
(Ultrasound Tech)
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29-1031	 Dietitians and Nutritionists
Clinical Dietician, Clinical Dietitian, Clinical Nutritionist, Dietitian, Nutritionist, Oncology 
Dietitian, Outpatient Dietitian, Registered Dietician, Registered Dietitian, Renal Dietitian

29-2042	 Emergency Medical Technicians
Emergency Medical Technician (EMT), First Responder

29-9021	 Health Information Technologists and Medical Registrars
Medical Records Analyst, Medical Records Director

29-2061	 Licensed Practical and Licensed Vocational Nurses
Charge Nurse, Clinic Licensed Practical Nurse (Clinic LPN), Clinic Nurse, Home Health 
Licensed Practical Nurse (Home Health LPN), Licensed Vocational Nurse (LVN), Office 
Nurse, Pediatric LPN (Pediatric Licensed Practical Nurse), Private Duty Nurse, Radiation 
Oncology Nurse, Triage LPN (Triage Licensed Practical Nurse)

29-2035	 Magnetic Resonance Imaging Technologists
Magnetic Resonance Imaging Coordinator (MRI Coordinator), Magnetic Resonance 
Imaging Quality Assurance Coordinator (MRI Quality Assurance Coordinator), MRI 
Specialist (Magnetic Resonance Imaging Specialist), MRI Technologist (Magnetic 
Resonance Imaging Technologist)

31-9092	 Medical Assistants
Certified Medical Assistant (CMA), Chiropractor Assistant, Clinical Medical Assistant, 
Doctor’s Assistant, Health Assistant, Ophthalmic Assistant, Ophthalmological 
Assistant, Optometric Assistant, Outpatient Surgery Assistant, Registered Medical 
Assistant (RMA)

29-2036	 Medical Dosimetrists
This title represents an occupation for which data collection is currently underway.

29-2072	 Medical Records Specialist
Coder, Health Information Clerk, Health Information Specialist, Health Information 
Technician (Health Information Tech), Medical Records Clerk, Medical Records 
Coordinator, Medical Records Technician (Medical Records Tech), Registered Health 
Information Technician (RHIT)

43-6013	 Medical Secretaries and Administrative Assistants
Clinic Office Assistant, Front Desk Receptionist, Medical Office Specialist, Medical 
Receptionist, Medical Secretary, Physician Office Specialist, Secretary, Unit Clerk, Unit 
Support Representative, Ward Clerk
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31-2011	 Occupational Therapy Assistants
Acute Care Occupational Therapy Assistant, Certified Occupational Therapist 
Assistant (COTA), Certified Occupational Therapist Assistant/Licensed (COTA/L), 
Certified Occupational Therapy Assistant (COTA), Certified Occupational Therapy 
Assistant-Licensed (COTA-L), Licensed Certified Occupational Therapist Assistant 
(COTA/L), Licensed Occupational Therapy Assistant, Occupational Therapist 
Assistant (OTA), Occupational Therapy Assistant (OTA), School Based Certified 
Occupational Therapy Assistant

29-2043	 Paramedics
First Responder, Flight Paramedic

29-2052	 Pharmacy Technicians
Accredited Pharmacy Technician, Certified Pharmacy Technician (CPhT), 
Chemotherapy Pharmacy Technician (Chemo Pharmacy Technician), Compounding 
Technician, OR Pharmacy Tech (Operating Room Pharmacy Tech), RPhT (Registered 
Pharmacy Technician)

31-9097	 Phlebotomists
Lab Liaison Technician, Mobile Examiner, Patient Service Technician (PST), 
Phlebotomist, Phlebotomy Technician, Registered Phlebotomist

31-2021	 Physical Therapy Assistants
Certified Physical Therapist Assistant (CPTA), Home Care Physical Therapy Assistant, 
Home Health Physical Therapist Assistant, Licensed Physical Therapist Assistant 
(LPTA), Licensed Physical Therapy Assistant, Outpatient Physical Therapist Assistant, 
Per Diem Physical Therapist Assistant (Per Diem PTA), Physical Therapist Assistant 
(PTA), Physical Therapy Assistant (PTA)

29-2034	 Radiologic Technologists and Technicians
Computed Tomography Technologist (CT Technologist), Mammographer, 
Radiographer, Radiological Technologist, Radiology Technician (Radiology Tech), 
Radiology Technologist, Registered Radiographer, X-Ray Technician (X-Ray Tech), 
X-Ray Technologist (X-Ray Tech)

29-1126	 Respiratory Therapists
Cardiopulmonary Rehabilitation Respiratory Therapist, Certified Respiratory Therapist 
(CRT), Registered Respiratory Therapist (RRT), Respiratory Care Practitioner (RCP), 
Respiratory Therapist (RT), Staff Respiratory Therapist, Staff Therapist

29-1141	 Registered Nurses
Certified Operating Room Nurse (CNOR), Charge Nurse, Emergency Department 
RN (Emergency Department Registered Nurse), Oncology RN (Oncology Registered 
Nurse), Operating Room Registered Nurse (OR RN), Psychiatric RN (Psychiatric 
Registered Nurse), Relief Charge Nurse, School Nurse, Staff Nurse, Staff RN (Staff 
Registered Nurse)
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29-2055	 Surgical Technologists
Certified Surgical Technician, Certified Surgical Technologist (CST), Operating Room 
Surgical Technician (OR St), Operating Room Technician (OR Tech), Operating Room 
Technologist (OR Tech), Surgical Scrub Technician, Surgical Scrub Technologist 
(Surgical Scrub Tech), Surgical Technician, Surgical Technologist (Surgical Tech)

Information Technology/Cyber Security

17-2061	 Computer Hardware Engineers
Design Engineer, Engineer, Field Service Engineer, Hardware Design Engineer, 
Hardware Engineer, Physical Design Engineer, Project Engineer, Staff Engineer, 
Systems Integration Engineer

11-3021	 Computer and Information Systems Managers
Application Development Director, Computing Services Director, Data Processing 
Manager, Information Systems Director (IS Director), Information Systems Manager 
(IS Manager), Information Systems Supervisor (IS Supervisor), Information 
Technology Director (IT Director), Information Technology Manager (IT Manager), MIS 
Director (Management Information Systems Director), Technical Services Manager

15-1241	 Computer Network Architects
Design Engineer, Network Analyst, Network and Security Engineer, Network Consultant, 
Network Systems Consultant, Networking Systems and Distributed Systems Engineer, 
Solutions Architect, Telecommunications Analyst

15-1231	 Computer Network Support Specialists
Computer Network Specialist, IT Consultant (Information Technology Consultant), 
Network Specialist, Network Support Specialist, Network Technical Analyst, Network 
Technician, Personal Computer Network Analyst, Systems Specialist

15-1211	 Computer Systems Analysts
Applications Analyst, Business Systems Analyst, Computer Analyst, Computer 
Systems Analyst, Computer Systems Consultant, Information Systems Analyst (ISA), 
Information Technology Analyst (IT Analyst), System Analyst, Systems Analyst

15-1232	 Computer User Support Specialists
Computer Specialist, Computer Support Specialist, Computer Technician, Desktop 
Support Technician, Help Desk Analyst, Help Desk Technician, Information Technology 
Specialist (IT Specialist), Support Specialist, Technical Support Specialist

15-1212	 Information Security Analysts
Information Security Officer, Information Security Specialist, Information Systems 
Security Analyst, Information Systems Security Officer (ISSO), Information Technology 
Security Analyst (IT Security Analyst), Network Security Analyst, Security Analyst, 
Systems Analyst
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15-1244	 Network and Computer Systems Administrators
Information Analyst, Information Systems Manager (IS Manager), Information 
Technology Specialist (IT Specialist), LAN Specialist (Local Area Network Specialist), 
Local Area Network Administrator (LAN Administrator), Network Administrator, 
Network Coordinator, Network Manager, Systems Administrator

15-2031	 Operations Research Analysts
Advanced Analytics Associate, Analytical Strategist, Decision Analyst, Operations 
Research Analyst, Optimization Analyst

15-1252	 Software Developers
Application Developer, Application Integration Engineer, Developer, Infrastructure 
Engineer, Network Engineer, Software Architect, Software Developer, Software 
Development Engineer, Software Engineer, Systems Engineer

15-1253	 Software Quality Assurance Analyst and Testers
Application Integration Engineer, Computer Consultant, Information Technology 
Analyst (IT Analyst), Product Assurance Engineer, Quality Assurance Analyst (QA 
Analyst), Software Quality Assurance Engineer (SQA Engineer), Software Quality 
Engineer, Software Test Engineer, Systems Engineer, Test Engineer

15-1255	 Web Developers and Digital Interface Designers
Technology Applications Engineer, Web Architect, Web Design Specialist, Web 
Designer, Web Developer, Webmaster

Transportation/Warehousing/Logistics

13-1041	 Compliance Officers
Driver Examiner, Driver License Agent, Driver License Examiner, Examiner, License 
Examiner, License Registration Examiner, Licensing Analyst, Motor Vehicle Clerk, Public 
Service Representative (PSR), Transportation Services Representative (TSR)

11-1021	 General and Operations Managers
Business Manager, General Manager (GM), Operations Director, Operations Manager, 
Plant Superintendent, Store Manager 

53-3032	 Heavy and Tractor-Trailer Truck Drivers
Driver, Line Haul Driver, Log Truck Driver, Over the Road Driver (OTR Driver), Production 
Truck Driver, Road Driver, Semi Truck Driver, Tractor Trailer Operator, Truck Driver

13-1081	 Logisticians
Client Services Administrator, Logistician, Production Planner, Supply Management 
Specialist 
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Target Occupations Snap Shot Standard Occupational Classification (SOC) 

Aerospace/Architecture/Construction/Manufacturing/Oil and Gas/Energy/Utilities/Trades

49-3011	 Aircraft Mechanics and Service Technicians
49-3023	 Automotive Service Technicians and Mechanics
49-3031	 Bus and Truck Mechanics and Diesel Engine Specialists
47-2031	 Carpenters
47-2111	 Electricians
47-1011	 First-Line Supervisors of Construction Trades and Extraction Workers
51-1011	 First-Line Supervisors of Production and Operating Workers
49-9021	 Heating, Air Conditioning, and Refrigeration Mechanics and Installers
17-2112	 Industrial Engineers
17-3026	 Industrial Engineering Technologists and Technicians
49-9041	 Industrial Machinery Mechanics
51-4041	 Machinists
47-2073	 Operating Engineers and Other Construction Equipment Operators
47-2152	 Plumbers, Pipefitters, and Steamfitters
43-5061	 Production, Planning, and Expediting Clerks
47-2181	 Roofers
41-4011	� Sales Representatives, Wholesale and Manufacturing, Technical and  

Scientific Products
47-2211	 Sheet Metal Workers
47-2231	 Solar Photovoltaic Installers
51-4121	 Welders, Cutters, Solderers, and Brazers 

Education/Professional Services/Other

15-2051	 Data Scientists and Business Intelligence Analyst
25-2021	 Elementary School Teachers, Except Special Education
13-1071	 Human Resources Specialists
13-1111	 Management Analysts
13-1161	 Market Research Analysts and Marketing Specialists
25-2022	 Middle School Teachers, Except Special and Career/Technical Education
23-2011​	 Paralegals and Legal Assistants
33-3051	 Police and Sheriff’s Patrol Officers
25-2031	 Secondary School Teachers
25-2055	 Special Education Teachers, Kindergarten and Elementary​
25-2057	 Special Education Teachers, Middle School​
25-2058	 Special Education Teachers, Secondary School
13-1151	 Training and Development Specialists 

Finance/Insurance

13-2011	 Accountants and Auditors
43-3031	 Bookkeeping, Accounting, and Auditing Clerks
13-1031	 Claims Adjusters, Examiners, and Investigators
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43-4051	 Customer Service Representatives
11-3031	 Financial Managers
13-2052	 Personal Finance Advisors
41-3031	 Securities, Commodities, and Financial Services Sales Agents 
Healthcare
29-2031	 Cardiovascular Technologists and Technicians
35-1011	 Chefs and Head Cooks
31-9091	 Dental Assistants
29-1292​	 Dental Hygienists
29-2032	 Diagnostic Medical Sonographers
29-1031	 Dietitians and Nutritionists
29-2042	 Emergency Medical Technicians
29-9021	 Health Information Technologists and Medical Registrars
29-2061	 Licensed Practical and Licensed Vocational Nurses
29-2035	 Magnetic Resonance Imaging Technologists
31-9092	 Medical Assistants
29-2036	 Medical Dosimetrists
29-2072	 Medical Records Specialist
43-6013	 Medical Secretaries and Administrative Assistants
31-2011	 Occupational Therapy Assistants
29-2043	 Paramedics
29-2052	 Pharmacy Technicians
31-9097	 Phlebotomists
31-2021	 Physical Therapy Assistants
29-2034	 Radiologic Technologists and Technicians
29-1126	 Respiratory Therapists
29-1141	 Registered Nurses
29-2055	 Surgical Technologists 

Information Technology/ Cyber Security

17-2061	 Computer Hardware Engineers
11-3021	 Computer and Information Systems Managers
15-1241	 Computer Network Architects
15-1231	 Computer Network Support Specialists
15-1211	 Computer Systems Analysts
15-1232	 Computer User Support Specialists
15-1212	 Information Security Analysts
15-1244	 Network and Computer Systems Administrators
15-2031	 Operations Research Analysts
15-1252	 Software Developers
15-1253	 Software Quality Assurance Analyst and Testers
15-1255	 Web Developers and Digital Interface Designers 
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Transportation/Warehousing/Logistics

13-1041	 Compliance Officers
11-1021	 General and Operations Managers
53-3032	 Heavy and Tractor-Trailer Truck Drivers
13-1081	 Logisticians
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Thank you for your patience as we work on creating a 
digitized, user-friendly Ready to Work Approved Training 
Catalog. In the meantime, participants seeking training 
should reach out to their assigned personal coaches for 
the most current list of training providers and courses. 

Training Providers, please contact  
rtw.trainer@sanantonio.gov with any questions.
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